
Frequently Asked
Questions

Welcome to the TVP Travel App!

TVP Travel



App Access
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How do I download the ‘TVP Travel’ App as an
Employee at Thames Valley Park? 

Go to your app store and search for ‘TVP Travel’ or
scan the QR code to download:

Open the app and click, ‘Sign Up’ 
1.Enter your first and last name.
2.Enter your work email address and set a password.
3.Verify your email address as requested on screen.
4.Once verified navigate through to your ‘Create Profile’ screen.
5.Once logged, you’ll be presented with a pop up box to accept the

Privacy Policy/T&C’s of the app, please accept to continue, 
6.Your Home Page will link to your TVP Shuttle bus tracker, the TVP

website and to your unique QR code required to board the shuttle. 



App Access
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How do I download the ‘TVP Travel’ App as
Visitor at Thames Valley Park? 

1.Visitor access will be provided by reception. Please contact
Dorota.Dregier@promise-fm.com for further information. 

2.With your visitor account credentials provided, please install the TVP
Travel App via the QR code above. 

3.Once installed, please use the Sign In option with the Visitor
credentials provided to you at step 1.

4.Once signed in, use the Home Screen options to navigate to the Shuttle
Tracker, QR Code boarding ticket & the Thames Valley Park Website. 

Go to your app store and search for ‘TVP Travel’ or
scan the QR code to download:

mailto:dorota.Dregier@promise-fm.com
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Go to your app store and search for ‘TVP Travel’ or scan the QR code below to
download. 

Insert App Images here

#Help! - if you require any non technical assistance, please contact:
Dorota.Dregier@promise-fm.com

#Help! - If you specifically require technical assistance, i.e your app is not
working, please contact: support@liftango.com 

Troubleshooting & Support 

 What do I do if I am experiencing issues with my App? 
Firstly, ensure you have the most up to date version of the app
installed/software update on your device. 

Log out > Log In of your TVP Travel app.
Uninstall from your device and re-install afresh 
Check of any app version updates via your devices App Store. 

 What happens if I use a new device? 
If you’ve already registered, your existing username and password
credentials
will work to log-in.

 I cannot open my app, what do I do? 
If you are having issues opening the app, it could be due to a number
of
reasons. Things to look for include;
• Are you connected to working internet? (Wi-Fi or 4G)
• Do you have the latest version of your iOS or Android installed?
• Uninstall and reinstall the app afresh. 

If you are still experiencing issues after checking these items, contact
support via: support@liftango.com 
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Data & GDPR

 Who owns my data and is it protected under GDPR? 

Liftango are the data processors, and Knight Frank Promise are the Data
controller.
The following personal data will be collected from you during the use of the
Services:

       The Information you provide.

This is information you voluntarily give about you by using the Services or in
correspondence (for example, by email). 
It includes information you provide when you register to use the app and when
you report a problem with the app / service.

      The Information collected about you and your device.

Each time you use the Services, personal data including device information,
content use, and data information will be collected. This is collected using
cookies and other similar technologies.

      Location data.

The services use GPS services to determine your location. Some location-
enabled Services require your personal data for the feature to work. If you wish
to use the particular feature,
you will be asked to consent to your data being used for this purpose. You can
withdraw your consent at any time by disabling Location Data in your settings
or by ceasing to use the Services.

      Information received from other sources including third parties      and
publicly available sources.

Your personal data may be received from third parties and public sources in
the course of the Services. You are also able to view the T&C’s and privacy
policy via the About section in-app. 
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Additional Questions 

 Language Options
Language choices are available within ‘Settings’ in-app. 

 Can you register for the app in another country?
Yes, this is possible if users have a domain e-mail that matches the
Occupier
at TVP.

What is the app used for?
TVP Travel is for all things commuting into Thames Valley Park.
Currently this houses the in-park bus service (QR codes).

  What information are you taking and storing? 
Names, work email addresses amd relevant device info for the app to
function.
Please see Data & GDPR page for more detail. 

  Can users opt out of push notifications?
Yes, users can manually opt out via settings in their Android or Apple
Devices

 Who should I contact if the QR code for buses, or the app isn’t
working?
Please contact support@liftango.com for assistance

 How do visitors register?
Please see the full process on the above visitor page.

 If I’m a visitor from another country, can I register as a visitor?
You would have to be registered as a visitor by a site occupier, please
contact Dorota.Dregier@promise-fm.com for more information. 
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